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Instructions to find a property’s tax statement 
To submit an STR permit application, property owners must provide a receipt from the county where 
the property is located showing it is not in arrears on property taxes as of the date of the permit 
application submittal. Both Denton and Dallas County provide electronic tax statements. 

 

Find your property tax statement through the Denton County Tax Office 
1. Go to the Denton County Tax Office website at https://taxweb.dentoncounty.gov/.  
2. Click on Property Search at the top of the page. If on a mobile device, first open the main 

menu by clicking on the three stacked horizontal lines on the right-side of the page, then 
click on Property Search.  

3. Use the Search By drop-down to choose what parameters you’d like to search with. Type 
your information into the search field, then click the search button or hit enter.  

Choose what you’d like 
to search by, then type 
your information into 
the search bar   

If on a mobile device, 
Open the main menu, 
select Property Search  

https://taxweb.dentoncounty.gov/
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4. Scroll down to view your search results. Locate your records and click on Details.  

 

5. Verify the property location matches the address for your STR property in Lewisville. Click 
on E-Statement located on the upper right-side of the page.  

 
6. The electronic tax statement will open as a PDF in a new tab. Only tax statements for the 

current tax year that have a recent statement date and zero dollars due meet the permit 

Find your property, 
then click on Details   

Click E-Statement to access your 
current tax statement   
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requirements. Download and save the PDF. You will need to upload the PDF to your STR 
permit application.  

 

Find your property tax statement through the Dallas County Tax Office 
1. Go to the main Dallas County page at https://www.dallascounty.org/.  
2. From the main menu, select Services, then Property Tax Lookup/Payment Application. If on 

a mobile device, open the main menu by clicking on the three stacked horizontal lines on 
the left-side of the page. Tip: You may need to scroll down for the stacked lines to be visible. 
Select Services, then scroll until you find Property Tax Lookup/Payment Application.  

 

 

Acceptable tax statements must 
be for the current tax year, have a 
recent statement date, and have 
0.00 amount due 

Select Services, then click on Property 
Tax Lookup/Payment Application 

https://www.dallascounty.org/
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3. On the Property Tax Lookup/ Payment Application page, scroll down until you see the blue 
button labelled, “Search for Your Property Here.”  

 

If on a mobile device, 
open the main menu, 
then select Services. 
Scroll through the 
services lists until you 
see Property Tax 
Lookup/Payment 
Application 

Scroll until you see Search for 
Your Property Here button.  

Page view may vary slightly 
when on a mobile device 
compared to a desktop.  
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4. Choose your search parameters using the options at the top. Type your information in and 
then click the Search button. Search results will appear below. Tip: Pay close attention to 
the search fields. Information that is typically searched together may need to be entered 
separately.  

5. Find your records and click on the account number to view your property tax balance for the 
current tax year. The link to your Current Tax Statement will be in the left-side column. 

 

 

Choose what you’d like 
to search with, then 
type your information 
into the corresponding 
search fields  

Click on the account number 
to view your property tax 
balance for the current year.   

Click on Current Tax 
Statement to view your 
electronic tax statement  
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6. After clicking on Current Tax Statement, the page will refresh and load your tax statement. 
Please be patient as it 
may take a few minutes to 
load. Once your 
document is ready, you’ll 
see an option to view a 
copy of your current tax statement.  

7. The electronic tax statement will open as a PDF in a new tab. Only current year tax 
statements with a recent statement date and zero dollars due meet Lewisville City Code 
requirements. Download and save the PDF. You will need to upload the PDF to your STR 
permit application.  
 

 

Acceptable tax statements must be for the 
current tax year, have a recent statement 
date, and have 0.00 amount due 
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