
Prescription Drug Benefits

Mail order service is also available through CIGNA Tel-Drug program.
Generic prescription drugs paid at 100% for the treatment 
of the following conditions:

 Non-covered prescriptions include, but are not limited to:

▪ Hypertension (high blood 
pressure)

▪ Asthma
▪ Diabetes

▪ Heart Disease
▪ Hyperlipidimia (abnormal levels 

of lipids in the blood)
 

 
▪ Experimental or Investigational
▪ Growth Hormones after age 15
▪ Anorexients

▪ Vitamins, single or in 
combination

▪ Tretinoin over age 26
▪ Topical Minoxidil

Step Therapy medications require generic or lower-cost alternatives be used 
before more expensive brand name medications. 
The Cigna Step Therapy program includes medications used to treat the following common medical 
conditions:
▪ ADD/ADHD ▪ Allergies
▪ Asthma ▪ Depression
▪ Heartburn ▪ High Blood Pressure
▪ High Cholesterol ▪ Mental Health
▪ Osteoporosis ▪ Sleep Disorders
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