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Introduction 
 

This document outlines the Water Conservation and Emergency Water Management Plan 

for the City of Lewisville, Texas, as approved by the Lewisville City Council on August 

30, 1999, and as revised in 2002, 2005, 2009, 2014, and 2019. This plan is divided into two 

sections: Water Conservation and Emergency Water Management. The objective of the 

conservation program is to identify strategies for controlling the consumption of water, 

for reducing the loss or waste of water, for maintaining or improving the efficiency in the 

use of water, for increasing the recycling and reuse of water, and for preventing the 

pollution of water. The emergency water management section addresses procedures for 

voluntary and mandatory actions to be put into effect to temporarily reduce the demand 

placed upon the City’s water supply system during a water shortage due to drought or 

other water supply emergency. Water emergency procedures include conservation 

measures but may also include the prohibition of certain water uses.  

 

 

WATER CONSERVATION AND 
EMERGENCY WATER MANAGEMENT 
PLAN 2024 
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This plan has been developed to meet the requirements of Texas Administrative Code 

§288.2 Water Conservation Plans for Municipal uses by Public Water Suppliers. The Texas 

Commission on Environment Quality (TCEQ) requires plans to include the following 

elements at minimum: 

(A) a utility profile in accordance with the Texas Water Use Methodology, 

information regarding population and customer data, water use data (including 

total gallons per capita per day (GPCD) and residential GPCD), water supply 

system data, and wastewater system data;  

(B) a record management system which allows for the classification of water sales 

and uses into the most detailed level of water use data currently available to it, 

including, if possible, the sectors for residential, single family, multi-family, 

commercial, institutional, industrial, agricultural, and wholesale;  

(C) specific, quantified five-year and ten-year targets for water savings to include 

goals for water loss programs and goals for municipal use in total GPCD and 

residential GPCD;  

(D) metering devices within an accuracy of plus or minus 5%;  

(E) a program for universal metering of both customer and public uses of water, 

for meter testing and repair, and for periodic meter replacement;  

(F) measures to determine and control water loss such as periodic visual 

inspections along distribution lines; annual or monthly audit of the water system 

to determine illegal connections, or abandoned services;  
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(G) a program of continuing public education and information regarding water 

conservation;  

(H) a water rate structure which is not "promotional," i.e., a rate structure which 

is cost-based, and which does not encourage the excessive use of water;  

(I) a reservoir systems operations plan, if applicable;  

(J) a means of implementation and enforcement which shall be evidenced by a 

copy of the Ordinance, a description of the authority by which the water supplier 

will implement and enforce the conservation plan; and  

(K) documentation of coordination with the regional water planning groups for 

the service area of the public water supplier in order to ensure consistency with 

the appropriate approved regional water plans.  

 

Additional Water Conservation Plan content includes (A) a program of leak detection, 

repair, and water loss accounting for the water transmission, delivery, and distribution 

system; (B) a requirement in every wholesale water supply contract that each successive 

wholesale customer develop and implement a water conservation plan or water 

conservation measures using the applicable elements. A combination of conservation 

strategies may be selected by water suppliers, or the Commission may require that 

specific strategies be implemented, if the commission determines that the strategy is 

necessary to achieve the goals of the water conservation plan. These strategies include:  
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(a)  conservation-oriented water rates and water rate structures such as 
uniform or increasing block rate schedules, and/or seasonal rates, but not 
flat rate or decreasing block rates;  

 

(b) the adoption of ordinances, plumbing codes, and/or rules requiring 
water-conserving plumbing fixtures to be installed in new structures and 
existing structures undergoing substantial modification or addition;  

 

(c) a program for the replacement or retrofit of water-conserving plumbing 
fixtures in existing structures;  

 

(d) the reuse and/or recycling of wastewater and/or gray water;  

 

(e) a program for pressure control and/or reduction in the distribution 
system and/or for customer connections;  

 

(f)  a program and/or ordinance(s) for landscape water management;  

 

(g) a method for monitoring the effectiveness and efficiency of the water 
conservation plan; and  

 

(h) any other water conservation practice, method, or technique which the 
water supplier shows to be appropriate for achieving the stated goal or goals 
of the water conservation plan.  

 

The water conservation plan must be prepared in accordance with 31 TAC §363.15 

(relating to Required Water Conservation Plan) of the Texas Water Development Board 

and must substantially meet the requirements of this section and other applicable 

commission rules in accordance with a memorandum of understanding between the 

Commission and the Texas Water Development Board. The public water supplier for 
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municipal use must review and update its water conservation plan, as appropriate, based 

on an assessment of previous five-year and ten-year targets and any other new or updated 

information. The public water supplier for municipal use must review and update the next 

revision of its water conservation plan every five years to coincide with the regional water 

planning group. 

 

The City of Lewisville’s 2021 Water Distribution System Master Plan found that additional 

water supplies would be needed to satisfy projected growth. Past water conservation 

efforts have focused on public awareness initiatives in addition to internal investigations 

of infrastructure failures and water losses and will continue to do so in the future. The 

Five-Year Strategic Plan on Water Conservation defines water conservation goals for 

Calendar Years 2024 – 2029 and presents recommended measures and budgetary efforts 

to achieve these goals. 

 

Planning Area and Project Description 
 

The planning area is the total area within the current city limits of Lewisville, which is 

approximately 42.3 square miles. In 2021, the City of Lewisville annexed Castle Hills, a 

development in its ETJ. Denton County Fresh Water District-1A, which previously served 

Castle Hills, was dissolved and the area incorporated into Lewisville’s public water system. 

These efforts include the total water system owned and operated by the City of Lewisville, 
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which distributes potable water to all water customers within the city limits. Currently, 

the residential population of Lewisville is approximately 134,231. 

Program Goals

Many communities throughout the United States use conservation measures to 

successfully manage water emergencies or shortages.  These efforts manage water 

supplies and capital-intensive needs for infrastructure by seeking methods to conserve the 

municipal water supply. This plan defines the methods the City of Lewisville intends to 

use to fulfill this obligation. The Water Conservation Plan is a combination of strategies 

for reducing the consumption of water, reducing water loss or waste of water improving 

or maintaining the efficiency in the use of water or increasing recycling and reuse of water.

Figure 1: City of Lewisville Location Map 

Lewisville GIS & NTCOG
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The Water Conservation Plan includes: 

 

 Water Conservation Utility Profile 10218: The regulation requires 
specific information regarding population and customer data, water use date, 
water supply system data, and wastewater system data. 

.  

 Inclusion of 5-year and 10-year Targets and Goals: Beginning May 1, 
2024, the updated Water Conservation Plan contains specific, quantified five-
year and ten-year targets for water savings to include goals for water loss 
programs and goals for municipal use, in Gallons per Capita Day (GPCD) and 
residential GPCD.  

 

 Conservation Plan Schedule: The Water Conservation Plan includes a 
schedule for implementing the plan to achieve the identified targets and goals. 

 

 Methodology for Tracking the Implementation and Effectiveness of 
the Conservation Plan: Annual water use will be tracked to provide 
sufficient information for evaluation of the implementation of the conservation 
measures. The progress will be evaluated annually towards meeting the targets 
and goals of the plan. 

 

 Accurate Metering Devices: The Texas Commission on Environmental 
Quality (TCEQ) requires master metering devices with an accuracy of plus or 
minus 5 percent for measuring water diverted from source supply. 

 

 Universal Metering, Testing, Repair, and Replacement: The TCEQ 
requires that there be a program for universal metering of both customer and 
public uses of water, for meter testing and repair, and for periodic meter 
replacement. 

 

 Leak Detection, Repair, and Control of Unaccounted for Water: 
Measures to determine and control unaccounted for water are required. 
These measures may include periodic visual inspections along distribution lines 
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and monthly and/or annual audits of the water system for illegal connections 
or abandoned services. 

 

 Continuing Public Education Program: TCEQ requires a continuing 
public education and information program for water conservation. 

 

 Non-Promotional Rate Structure: Chapter 288 requires a water rate 
structure that is not “promotional,” such as increasing block rates, which do 
not provide volume discounts and do not encourage excessive uses of water. 

 

 A Means for Implementation and Enforcement: A means to implement 
and enforce the water conservation plan, evidenced by an ordinance, 
resolution, or tariff and a description of the authority by which the 
conservation plan is enforced is required in the regulations. 

 

 Coordination with Regional Water Planning Groups: The water 
conservation plan should document the coordination with the Regional Water 
Planning Group for the service area of the public water supplier to 
demonstrate consistency with the appropriate approved regional water plan. 

 

 Additional Conservation Strategies: Strategies not previously referred to 
include adoption of ordinances, plumbing codes or rules requiring water-
conserving fixtures in existing structures; reuse and/or recycling of wastewater 
and/or gray water; a program for pressure control and/or reduction in 
distribution system and/or customer connections; a program and/or 
ordinance(s) for landscape water management; a method for monitoring the 
effectiveness and efficiency of the water conservation plan.  

 

 Update of the Plan: The public water supplier must review and update its 
water conservation plan, as necessary, based on an assessment of previous 
five-year and ten-year targets and any other new or updated information. 

 

 

 



 10 

Conservation Plan Process 
 

The Water Conservation Plan was developed through a comprehensive approach that 

included review of numerous water conservation programs, data, literature, state 

regulations, the Upper Trinity Regional Water District (UTRWD) Conservation Plan, and 

the Dallas Water Utilities (DWU) Conservation Plan.  As a wholesale customer city of 

DWU and UTRWD, it is appropriate that many of the goals and measures supported by 

them be incorporated into the City of Lewisville’s plan per their Conservation Plans in 

alignment with 30 Texas Administrative Code § 288.2(a)(2)(B).  Development of the 

Water Conservation Plan was also coordinated with other water conservation planning 

efforts, including the Region C Water Planning Group. Water usage data was reviewed 

to identify areas to apply conservation efforts. Numerous water conservation strategies 

were reviewed and evaluated based on their effectiveness and feasibility to implement 

during the next five-year period. 

 

Plan Elements 
 

Water conservation methods are typically divided into two categories:  demand 

management methods and supply management methods.  Demand management methods 

deal with water use on the downstream side of the customer meter and provide education 

and incentives to manage water use by the customer.  This method of conservation may 

result in a decrease in water revenues due to decreases in purchased water.  Supply 

management methods deal with the water system upstream of the customer meter and 

seek to improve efficiency and reduce waste within the production, treatment, and 
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distribution system.  Supply management results in decreased costs to the City as water 

losses in the system are reduced.  The City of Lewisville uses a combination of these 

methods in its Water Conservation Plan. 

Element 1: City of Lewisville Water Profile 
 

Please refer to Appendix B: Utility Profile and Water Conservation Plan Requirements 

for Municipal Water Use by Retail Public Water Supplier (TCEQ Report 10218). 

Element 2: Conservation Goals 
 

Information on future population and water demand forecasts, as well as the present and 

anticipated capacity of the City of Lewisville’s water supply, treatment and distribution 

systems were reviewed as part of this planning process. The most recent long-term 

population forecasts by the Region C Water Plan projected sustained growth and water 

demand. Approximately 25 percent of Texas’ population resided in Region C in the year 

2010. By 2070, the population of the region is projected to grow over 100 percent to 

14,684,790.  Municipal demands are projected to increase by 74 percent by 2070 and will 

account for 88 percent of the total projected Region C demands. To meet the future 

water demands in Region C by 2070, it is estimated that 31% of the Total Supply for future 

needs will come from Conservation and Reuse.  

 

A basic conservation package, including education, pricing structure, water waste 

prohibitions, water system audits, and plumbing code changes, was recommended for all 
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municipal water user groups in Region C; expanded conservation packages, include 

additional strategies such as landscape irrigation restrictions and residential water audits.

TWDB provides water demand projections for regional planning efforts based on 

historical per capita consumption projection.  These projections can be found in Table 

5E.114 below.

Projected Population and Demand, Current Supplies, and Water
Management Strategies for the City of Lewisville

In 2023, the City of Lewisville provided over 6.2 billion gallons of water to approximately 

57,075 City of Lewisville accounts. Of these accounts, over forty-six percent were 

classified as Residential; forty-eight percent were Multi-Family, over five percent were 

Commercial, and both Institutional and Industrial were less than one percent. 
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The Texas Legislature’s Water Conservation Implementation Task Force recommended 

standard methodologies for calculating Total Gallons per Capita per Day (GPCD). The 

Total Gallons per Capita per Day (GPCD) has been used to measure water demands 

specific to the population. The Total GPCD is the total amount of water diverted and/or 

pumped for potable use divided by the total population.  

 

Total GPCD = Annual total treated water pumped - Annual unbilled water 

     365 x Population 

 

 

 

 

 

 

 

 

The 2019 Conservation Plan set the goal for the City of Lewisville Gallons Per Capita Day 

(GPCD) at 140. As can be seen in the table above, water consumption had stayed at or 

slightly above that goal for from 2019-2021, however in 2022-2023 it far exceeded the 

goal.  Besides drought conditions that hit during the summers of 2022 and 2023, in 

November of 2021, the City of Lewisville annexed the Castle Hills area. This area had 

Calendar Year Population Total GPCD 

2019 105,640 144 

2020 107,120 142 

2021 109,270 140 

2022 132,620 156 

2023 134,231 158 

Table 1: City of Lewisville Total Gallons per Capita Day  
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historically higher GPCD use than Lewisville. The Gallons Per Capita Day goal set for this 

new 5-year period is 145 GPCD, and the new 10-year goal is 140 GPCD, concomitant 

with the regional and state goals. Table 2 details the new 5-year and 10-year goals as 

submitted to the Texas Water Development Board. 

 

 

The Total GPCD averaged 166 for the period 2009-2013, which is 18.5% higher than the 

Region C goal of 140 GPCD base water use. The 2014-2018 period averaged 133 GPCD, 

which is 5% lower than the Region C goal of 140 GPCD base water use. The current 

period of 2019-2023 averaged 148 GPCD, which is 6% higher than the Region C goal. 

During this period, Lewisville, as well as much of Texas experienced drought conditions. 

The effect of the drought can be seen in the peak in customer usage in the 2022-23 

calendar years. In addition to drought, the City annexed its ETJ in November 2021 which 

has traditionally had higher per capita water use. The City of Lewisville has implemented 

voluntary water restrictions throughout the year and implemented mandatory restriction 

for three summer months since 2013.  From 2014-2021, Lewisville saw an average of 136 

 
Historic 5-

Year Average 
Baseline  

2023 
5-Year Goal 

for 2029 
10-Year Goal 

for 2034 

Total GPCD 148 158 145 140 

Residential 
GPCD 

82 88 75 70 

Water Loss 
(GPCD) 

22 28 15 10 

Water Loss 
Percentage 

15% 18% 10% 7% 

Table 2: 5-year and 10-year goals  
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GPCD; well below the 140 GPCD baseline.  This can be attributed to mandatory watering 

restrictions being implemented during those peak summer months within this time frame. 

The same mandatory watering restrictions were in place in 2022 and 2023, but more 

education and enforcement are needed with new residents and commercial entities. 

 

Long Range Water Planning Efforts 

 

The City of Lewisville regularly conducts water master planning efforts to evaluate and 

plan for future water service needs.  The 2021 Water Distribution Master Plan concluded 

that additional sources of water must be procured to meet future water needs. Capital 

Improvement Plans developed based on the City’s master plan include the procurement 

of additional treated water supply.  

Future Water Supply Sources 

 

The total population of Lewisville projected at build-out in the 2021 Master Plan was 

163,162, not including the Castle Hills area.  When factoring in the additional demand 

from Castle Hills, the total estimated future build-out demand value increased from 58 

million gallons per day (MGD) in the 2018 study to 61 MGD. This demand change, in 

addition to the updated 2023 Land Use Assumptions showing estimated population build-

out at 179,914, has increased the need for expansion of the Feaster Water Treatment 

Plant as a future source for supply.  The plan also shows a need for incremental purchases 

of additional treated water supplies to meet the increased demands of the system. 

Effective conservation measures may reduce the necessity or postpone the need to 
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provide this capacity. Educational efforts and evaluation of rates will be considered to 

reduce the gallons per capita day usage in order to meet conservation goals.   

 

Element 3: Accurate Metering Devices: 
 

As per Texas Commission on Environmental Quality (TCEQ) requirements metering 

devices are tested and calibrated for accuracy.  Raw water meters and treated water 

meters from the point of delivery from DWU and UTRWD are calibrated semi-annually 

to within +/-5% accuracy. In addition, Dallas Water Utilities and Upper Trinity maintain 

meters in close proximity to the City of Lewisville meters, providing redundant flow 

recordings that allow comparison of flow readings, early detection of errant recordings, 

leaks, and/or meter inaccuracies. 

Element 4: Universal Metering, Testing, Repair, and 
Replacement:  
 

The City of Lewisville’s current meter program provides universal metering of both 

customer and public uses of water and a regularly scheduled maintenance program of 

meter testing, repair, and replacement. Starting in 2017, the City moved toward an 

aggressive meter replacement plan.  These change-outs have taken place over the last 7-

years and will be completed in 2024.  Additionally, in FY2023-24, the City Council 

approved an upgrade of the meter registers to an Automated Metering Infrastructure 

(AMI) from manual reads.  This effort will be completed by the end of 2024 and is 

anticipated to provide greater data to find leaks in the system and discourage water use 
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outside of permitted times.  Temporary meters are required on all construction projects 

including City projects. Nearly all of the 1 1/2-inch meters are now high efficiency single 

jet meters. There remain a few high-volume irrigation lines that are still multi-jet meters.  

 

Element 5: Leak Detection, Repair, and Control of 
Unaccounted for Water:  
 

The City of Lewisville’s leak detection, location, and repair programs have been employed 

for several years to identify distribution system losses and control unaccounted for water 

loss. The City employs periodic visual inspections along distribution lines, including 

routine aerial inspections. The City has purchased leak detection equipment used 

routinely with periodic audits of the water system for detection of water loss within the 

distribution system, as well as for illegal connections or abandoned services. Water losses 

from hydrant flushing, construction, system maintenance, and main breaks are estimated 

and recorded to reconcile disparities in unaccounted for water. The City currently has 

practices in place to control system pressure.  Pressure checks are made on fire hydrants 

during flushing and routine exercising.  Additionally, booster pump station and elevated 

tank pressures are continuously monitored via telemetry throughout the city. 

 

Element 6: Continuing Public Education Program:  
 

The City recognizes that water conservation significantly benefits individuals and 

communities in terms of long-term availability and costs.  The most readily available and 
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lowest cost method of promoting water conservation is to inform retail water users about 

ways to save water in homes and businesses, in landscaping and lawn uses, and in 

recreational uses.  The City currently provides water conservation information to retail 

customers in the following manner: 

 

 Water conservation pamphlets, containing information 
on the Water Conservation and Emergency Water 
Management Plan are mailed out to all water customers. 
Additionally, this information is available at kiosks 
throughout City facilities, including the atrium of City 
Hall Annex, City Hall and in the Public Library. 

 

 Conservation information is distributed at City events 
and environmental program functions that involve the 
general public. These events are attended by the City’s 
mascot, Willie Water. 

 

 Public media campaigns that broadcast conservation tips 
on the City cable channel, radio station, website, 
YouTube, Instagram, and Facebook. 

 

 Conservation tips and information on the Water 
Conservation and Emergency Water Management Plan are 
available on the City web page and in newsletters. 

 

 Educational events throughout the year provide a forum 
to promote attention and awareness of conservation 
measures through these events. 

 

 The City promotes conservation awareness as part of 
its participation in annual National Drinking Water 
Awareness Week programs by hosting poster contests 
and creating informational display boards.  
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Element 7: Non-Promotional Rate Structure:  
 

The City of Lewisville currently has an inclining block rate structure comprised of a 

monthly minimum based on the meter size and then incremental increases based on usage 

for residential. Commercial in Lewisville has a set base rate per meter size and a flat rate 

for 2,000+, though the Castle Hills commercial has an inclining block structure.  The rates 

are shown in the table below.  The City annually reviews water rate structures to ensure 

that the prevailing rates encourage water conservation while covering the total cost of 

service and minimizing adverse impacts. 
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City of Lewisville 2023 Water Rates 

Meter Size Base cost for first 2,000 
gallons 

3/4-inch  $ 24.18  

1-inch  $ 24.18  

1 1/2-inch  $ 80.52  

2-inch  $ 128.88  

3-inch  $ 241.80  

4-inch  $ 403.09  

6-inch  $ 805.92  

8-inch  $ 1,289.52  

10-inch  $ 1,853.88  

Residential Volumetric Charge 

2001-15,000  $ 3.57  

15,001-35,000  $ 3.78  

35,001-50,000  $ 4.53  

50,001+  $ 5.36  

Commercial/Industrial Volumetric Charge 

2,001+  $ 3.57  

Table 3.1: City of Lewisville Water Rates 
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Castle Hills Area 2023 Water Rates 

Meter Size Base cost for first 2,000 
gallons 

3/4-inch  $ 34.75  

1-inch  $ 34.75  

1 1/2-inch  $ 115.72  

2-inch  $ 185.22  

3-inch  $ 405.33  

4-inch  $ 729.75  

6-inch  $ 1,621.78  

8-inch  $ 2,780.00  

10-inch  $ 4,401.78  

Residential Volumetric Charge 

2001-15,000  $ 3.74  

15,001-25,000  $ 4.24  

25,001-35,000  $ 5.06  

35,001-45,000  $ 6.06  

45,001-55,000  $ 7.06  

55,001+  $ 8.06  

Commercial/Industrial Volumetric Charge 

2001-15,000  $ 4.00  

15,001-25,000  $ 4.50  

25,001-35,000  $ 5.71  

35,001-45,000  $ 6.71  

45,001-55,000  $ 7.71  

55,001+  $ 8.71  
 

  

Table 3.2: Castle Hills Area Water Rates 
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Element 8: Reservoir Systems Operation Plan 
 

The City of Lewisville does not own a reservoir; therefore, this requirement is not 

applicable. 

Element 9: Implementation and Enforcement 
 

The Mayor, Mayor Pro Tem, City Manager, or City Manager’s duly appointed 

representative will act as the Administrator of the Water Conservation and Emergency 

Water Management Plan.  The Administrator will oversee the execution and 

implementation of all elements of the Plan and will be responsible for seeing that adequate 

records are kept for program verification. A copy of the City of Lewisville’s Ordinance is 

included in Appendix A. 

 

Element 10: Coordination with Regional Water Planning 
Groups:  
 

The City of Lewisville is located in both Dallas and Denton Counties and is part of the 

Region C Water Planning Group.  Lewisville receives the majority of its water from Dallas 

Water Utilities and also Upper Trinity Regional Water District, both of which are among 

the seven major water providers identified in the Region C Plan.  A copy of the City of 

Lewisville’s Water Conservation and Emergency Water Management Plan will be 

submitted to Dallas Water Utilities, Upper Trinity Regional Water District, and the 

Region C Water Planning Group. 
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Element 11: Water Conservation Strategies  
 

Various water conservation strategies were examined and considered during this process. 

These strategies were the result of numerous resources, including state agency directives, 

regional water planning groups, water conservation literature, water conservation 

programs used by other municipalities, and the city’s existing water conservation plan. 

 

The City of Lewisville has had a water conservation program since 1999.  Prior to that 

time a drought contingency plan was in place.  The City’s current conservation program 

consists of public awareness and education programs; leak detection and repair; evaluation 

of unaccounted for water; meter testing, repair and replacement program, Water 

Conservation and Drought Contingency Management Ordinance, and enforcement 

capabilities. 

 

Water conservation measures currently employed include the following: 

 Utility water conservation workforce 

 Universal meter testing, repair and replacement 

 Leak detection, repair, and control of unaccounted for water 

 Public awareness and education campaign 

 Means of implementation and enforcement of water conservation ordinances 

 Coordination with regional water planning groups 

 Record Management system 

 Reuse Water Planning 

 Adoption of updated plumbing code 

 Distribution system pressure control program 
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As part of an ongoing effort, the Texas Water Development Board and the Texas 

Commission on Environmental Quality continue to work closely with the Water 

Conservation Advisory Council and interested stakeholders to review and update water 

conservation best management practices. The best management practices identified in the 

guides are offered to the state's regional water planning groups, water providers, and 

water users as a tool for planning and designing effective water conservation programs. 

During the regional water planning process these practices can be evaluated for potential 

water savings and cost effectiveness. The objectives of these best management practices 

are to identify information about the elements of successful conservation programs, good 

cost estimates, and reliable water savings estimates for use in water resource planning. 

These best management practices (BMP’s) are divided into various user groups:  Municipal, 

Agricultural, Commercial & Institutional, Industrial, and Wholesale Water Providers.  

Municipal BMPs include:  

 Conservation Analysis and Planning 

 Conservation Coordinator 

 Cost Effective Analysis 

 Water Survey for Single-Family and Multi-Family Customers 

 

 Financial 

 Water Conservation Pricing 

 Wholesale Agency Assistance Programs 

 

 System Operations 

 Metering of All New Connections and Retrofit of Existing Connections 

 System Water Audit and Water Loss Control 
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 Landscaping 

 Athletic Field Conservation 

 Golf Course Conservation 

 Landscape Irrigation Conservation and Incentives 

 Park Conservation 

 Residential Landscape Irrigation Evaluation 

 

 Education & Public Awareness 

 Public Information 

 School Education 

 Small Utility Outreach and Education 

 Partnerships with Nonprofit Organizations 

 

 Rebate, Retrofit, and Incentive Programs 

 Conservation Programs for ICI Accounts 

 Residential Clothes Washer Incentive Program 

 Residential Toilet Replacement Programs 

 Showerhead, Aerator, and Toilet Flapper Retrofit 

 Water Wise Landscape Design and Conversion Programs 

 

 Conservation Technology 

 New Construction Gray water 

 Rainwater Harvesting and Condensate Reuse 

 Water Reuse 

 

 Regulatory & Enforcement 

 Prohibition on Wasting Water 

 Conservation Ordinance Planning and Development 
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Municipal water consumption is driven by a wide variety of domestic, commercial, 

industrial and institutional needs. These Best Management Practices were developed to 

both improve water use efficiency of the Utility operation and to improve the efficiency 

of the water customers. A utility can reduce water loss through careful and regular 

monitoring of its water delivery systems through the System Water Audit and Water 

Loss BMP. In addition, the Water Conservation Pricing BMP can provide an effective 

method of encouraging water efficiency by the customer through feedback from the cost 

of the water to the user. The Prohibition on Water Wasting BMP can help send a message 

to users about the value of water as well as educate the general public about simple steps 

to save water. The City of Lewisville evaluated these conservation strategies for 

implementation during the next five-year period.  

The following were considered for implementation during the 2024-2029 Period. 

 

 Expanded water conservation pricing 

 Expanded school and public education programs 

 Water surveys for single-family and multi-family customers 

 Landscape irrigation conservation and incentives 

 Park and athletic field conservation 

 Golf course conservation 

 Expanded reuse programs 

 Industrial water audits 

 Industrial water waste reductions 

 Industrial water conservation/pollution prevention programs (P2) 

 Industrial alternative sources and reuse of process water 
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Benefits of implementing identified strategies exist beyond meeting mandated water 

conservation requirements. Conservation strategies will extend the life of the distribution 

system, delay capital improvements for future water needs, postpone the need to procure 

additional treated water sources, and lower the operating cost of the distribution system 

and peak demands. Water conservation strategies were collected from various sources 

that included DWU, UTRWD, literature, planning groups and other municipalities.  

Strategies were reviewed based on the ability to implement the strategies and the benefit 

in reduced water consumption produced. 

 

Recommended Water Conservation Strategies 
 

The Water Conservation Plan, currently in effect, recommends continued conservation 

efforts. Conservation strategies presently used by Lewisville and those that are 

recommended for implementation over the five-year planning period are shown in the 

table below, Table 4: Water Conservation Strategies. Other strategies that may be 

implemented after 2024 are also included within this table. 
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Strategy Implemented Recommended  

Water conservation staff   

Universal meter testing, repair and replacement   

Leak detection, repair, and control of unaccounted for 
water 

  

Public awareness and education campaign   

Means of implementation and enforcement of water 
conservation ordinances 

  

Coordination with regional water planning groups   

Record Management system   

Reuse Water Planning   

Adoption of updated plumbing code   

Distribution system pressure control program   

Water surveys for single and multi-family customers   

Landscape irrigation conservation and incentives   

Water wise landscape design program   

Park conservation   

System Water audit   

Reuse options   

Single family irrigation audits   

Multi-family irrigation audits   

Commercial irrigation audits   

Seasonal water rates   

Audit of metering/billing practices   

Enhanced water loss auditing   

Increase Water Treatment Plant Reclaim   

 

  

Table 4:  City of Lewisville Water Conservation Strategies  
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Recommended Actions 
 

Recommendation 1:  Continued Funding of Conservation Programs and Resources  

Continued support of Water Conservation Programs and efforts will allow the 

coordination of conservation efforts and targeted programs to enhance existing 

educational efforts, special partnerships and audits. New public awareness and 

education efforts will be implemented over the next five-year period.  

 

Water Conservation Committee 

Made up of City staff from various departments, a committee could come together 

to continue to find ways to develop new programs or find innovative ways of 

implementing existing ones. 

 

Public Awareness and School Education Programs 

The City of Lewisville currently provides conservation materials through water bill 

inserts, posts information on various forms of social media, and provides 

conservation information through the City’s website.  Expanding the awareness 

and educational programs could produce between 1 to 5 percent savings.  It is 

estimated that water savings from expanding this program will increase water 

savings by 2% of total water use.   
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Recommendation 2: Continue Annual Evaluation of Current Water Loss 

Further evaluation of the current water losses will include the review and 

enhancement of the following programs:  

 metering programs to measure and account for the amount of water 

diverted and customer sales;  

 meter testing, repair, and replacement programs;  

 leak detection programs, repair, and water loss accounting for the water 

transmission, delivery, and distribution system in order to control 

unaccounted-for uses of water, and  

 measures to determine and control unaccounted-for uses of water. 

 

Additional information and records will be reviewed to evaluate current water 

use practices for residential, commercial and industrial users.  

 

Customer Water Use Audits 

A customer water use audit could be combined with the current resident survey 

to provide information on customer seasonal water usage and (normal) practices.  

In addition, targeting of high water use customers would provide further 

information on their irrigation practices.  This provides the opportunity to 

introduce landscape irrigation conservation and water conservation awareness 

programs to multi-family complexes, which constitute the largest water users 

within the City of Lewisville. 
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Additional information on industrial and commercial water usage could be 

obtained through separate surveys or other instruments. This information could 

be combined with current Pollution Prevention (P2) efforts and existing programs 

that obtain information from industrial and commercial users. This could provide 

the opportunity to introduce landscape irrigation conservation and water 

conservation awareness programs to more than one third of the current water 

users.  

 

Recommendation 3: Continue to Promote “WaterWise” Landscapes 

City-hosted environmental and conservation events often provide literature and 

resources on the use of “WaterWise” landscapes that promote the use of native 

and heat tolerant plantings. The introduction of Xeriscape principles using native 

vegetation or replacing grass turf with native turf can be expanded to additional 

city owned locations such as libraries, fire stations, parks, and other city facilities. 

These areas may be used as demonstration sites in addition to parks and other 

city properties with high public visibility.  

 

Recommendation 4: Review and revise current Water Rates, City Ordinances, 

Enforcement, Codes and Standards to ensure water conservation is promoted. 

The review and revision of current city ordinances, rates and standards are 

conducted annually. The addition of ordinances and possibly seasonal water rates 

that discourage wasteful water use will be proposed during periods of drought. 
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Water Conservation Pricing 

Introduction of water conservation pricing could decrease residential water usage 

by as much as 2% or 110 acre-feet with a 10% increase in seasonal water rates.  

This measure will require consideration and rate analysis during the five-year 

planning period. The goal of water conservation pricing is to send the appropriate 

signal to customers to reduce discretionary water use. With the annexation of 

Castle Hills and the expected increased demands for outdoor use, evaluation and 

consideration will be given to seasonal rate structures, rates based on individual 

water budgets, and tiered residential rate structures. Additionally, considering the 

introduction of water conservation pricing on irrigation meters could also aid in 

the conservation of water. The revenue reduced would be in direct proportion to 

the amount of water saved. Consideration will also be given to installing separate 

meters for industrial and commercial customers and high water use single and 

multi-family residential accounts to separate indoor and outdoor uses.   

 

Prohibition of Wasting Water / Lawn and Landscape Irrigation 
Ordinance 

Implementation of this water conservation strategy would be combined with 

public information efforts to discourage inefficient water use and reduce water 

waste. Estimated water savings from this strategy could be as much as 5% of 

summer outdoor usage.  This measure would require some administrative and 

enforcement costs initially pending consumer awareness of the new program.   
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Recommendation 5:  Evaluate other incentives for Residential, Industrial, 

Commercial, and Institutional customers.  

Residential Customers 

The City currently offers a conservation credit program to its customers who take 

advantage of various credit options.  These include implementation of low flow 

toilets, showerheads, high efficiency washing machines, rain barrels, 

temperature/moisture irrigation sensors, irrigation controllers, and irrigation 

inspections.  Further evaluation is needed to see the impacts these credit options 

have. 

 

Industrial, Commercial, and Institutional Customers 

Methods for educating and/or incentivizing ICI customers will need to be looked 

at.  Leaders of businesses that are top water users should be the focus of this 

outreach.   

Leverage Multi-Family Inspection program and add checklist item to inspect 

irrigation controllers. The need for more proactive outreach to apartments and 

HOAs was identified in preparation of the conservation plan. 
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Recommended Five-Year Implementation Schedule 
 

An implementation schedule for the water goals, described in this plan are proposed to 
be initiated over the five-year period for 2024 through 2029. These proposed or revised 
programs are listed below. 

 

2024 

Action 1: Continued Funding of Conservation Programs and Resources 

Existing Efforts: 

Maintain conservation programs and resources. 

New Efforts 

 Evaluate current programs. 

Action 2: Continue Evaluation of Current Water Loss  

Existing Efforts: 

 Collect and evaluate water data. 

New Efforts 

 Evaluate water data to assess the accuracy of current water 

records and water conservation programs. 

Action 3: Continue to Promote “WaterWise” Landscapes 

Existing Efforts: 

 Promote “WaterWise” Landscapes at Environmental and City 

events.  

New Efforts 

 On-going educational efforts 

Action 4: Review/revise current Water Rates, City Ordinances, 
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Enforcement, Codes and Standards, to ensure water conservation is 

promoted. 

Existing Efforts: 

 Review current Conservation Plan and Ordinance for 

necessary revisions.   

New Efforts 

 Consideration of inclining block rates for irrigation. 

 Consideration of stronger triggering mechanisms in Ordinance 

so conditions effecting the City of Lewisville can trigger stages 

2 and 3, not solely DWU. 

 Work with Multi-Family Inspection team to add landscape 

irrigation checklist item to inspection form. 

Action 5: Evaluate other incentives for Residential, Industrial, Commercial, 

and Institutional customers. 

Existing Efforts: 

 Evaluate existing efforts. 

New Efforts 

 Identify ICI customers that use the most water resources. 

 Add landscape irrigation inspection service free for residents. 

 

2025 

Action 1: Continued Funding of Conservation Programs and Resources  

Existing Efforts: 

 Maintain conservation programs and resources.  
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 Evaluation of current program effectiveness.  

New Efforts  

 Develop new conservation educational programs and 

resources. 

 Enhance partnerships to promote Conservation Awareness 

Action 2: Continue Evaluation of Current Water Loss  

Existing Efforts: 

 Collect and evaluate water data. 

 Assess the effectiveness of water conservation programs. 

New Efforts 

 Evaluate leak detection, metering and replacement programs 

to assess the program effectiveness and accuracy. 

Action 3: Continue to Promote “WaterWise” Landscapes 

Existing Efforts: 

 Promote “WaterWise” Landscapes at Environmental and City 

events. 

New Efforts 

 Coordinate with Parks Department and Community 

Development to identify existing and proposed landscapes for 

conversion to “WaterWise” landscapes. 

Action 4: Review/revise current Water Rates, City Ordinances, 

Enforcement, Codes and Standards, to ensure water conservation is 

promoted. 

Existing Efforts: 
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 Continue to review current Conservation Plan and Ordinance 

for necessary revisions.  Consider stronger triggering 

mechanisms in Ordinance so conditions effecting the City of 

Lewisville can trigger stages 2 and 3, not solely DWU. 

 Continue to evaluate ordinances, codes and standards. 

New Efforts 

 Modify City Ordinances, Rates, Codes and Standards to 

promote conservation efforts and adequate enforcement.   

Action 5: Evaluate other incentives for Residential, Industrial, Commercial, 

and Institutional customers. 

Existing Efforts: 

 Evaluate existing projects. 

 Identify ICI customers that use the most water resources. 

 New Efforts: 

  Develop ways to reach out, educate, and/or incentivize ICI 

customers initially identified. 

 Add landscape irrigation inspection service free for residents.  

 

2026 

Action 1: Continued Funding of Conservation Programs and Resources 

Existing Efforts: 

 Maintain conservation programs and resources. 

 Continue conservation educational programs. 

 Continue to enhance partnerships to promote Conservation 

Awareness 
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New Efforts 

 Develop Water Conservation Awards programs. 

Action 2: Continue Evaluation of Current Water Loss  

Existing Efforts: 

 Collect and evaluate water data. 

 Assess the effectiveness of water conservation programs. 

 Continue to evaluate leak detection, metering and 

replacement programs to assess the program effectiveness and 

accuracy. 

New Efforts 

 Conduct Customer Water Use Audits. 

 Evaluate metering and billing methodologies. 

Action 3: Continue to Promote “WaterWise” Landscapes 

Existing Efforts: 

 Promote “WaterWise” Landscapes at Environmental and City 

events. 

 Continue to identify existing and proposed landscapes for 

conversion to “WaterWise” landscapes. 

New Efforts 

 Enhance partnerships to promote “WaterWise” landscapes. 

Action 4: Review/revise current Water Rates, City Ordinances, 

Enforcement, Codes and Standards, to ensure water conservation is 

promoted. 

Existing Efforts: 
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 Continue to review current Conservation Plan and Ordinance 

for necessary revisions.   

 Continue to evaluate ordinances, codes and standards. 

New Efforts 

 Increase enforcement efforts.   

Action 5: Evaluate other incentives for Residential, Industrial, Commercial, 

and Institutional customers. 

Existing Efforts: 

 Evaluate existing projects Identify ICI customers that use the 

most water resources. 

 Develop ways to reach out, educate, and/or incentivize ICI 

customers initially identified. 

New Efforts 

  Establish business partner task force. 

 

2027 

Action 1: Continued Funding of Conservation Programs and Resources 

Existing Efforts: 

 Maintain conservation programs and resources. 

 Continue conservation educational programs.  

 Enhance partnerships to promote Conservation Awareness. 

 Continue water conservation awards programs. 

New Efforts 

 Develop Industrial/Commercial Conservation Awareness 
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Program  

 Evaluate on-going programs for effectiveness. 

Action 2: Continue Evaluation of Current Water Loss  

Existing Efforts: 

 Collect and evaluate water data. 

 Assess the effectiveness of water conservation programs. 

 Continue to assess leak detection, metering and replacement 

programs. 

New Efforts 

 Conduct Water System Analysis. 

Action 3: Continue to Promote “WaterWise” Landscapes 

Existing Efforts: 

 Promote “WaterWise” Landscapes at Environmental and City 

events. 

 Continue to identify proposed landscapes for conversion to 

“WaterWise” landscapes. 

 Continue to enhance partnerships to promote “WaterWise” 

landscapes. 

New Efforts 

 Develop General Development Ordinance that promotes 

“WaterWise” landscapes. 

Action 4: Review/revise current Water Rates, City Ordinances, 

Enforcement, Codes and Standards, to ensure water conservation is 

promoted. 
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Existing Efforts: 

 Continue to review current Conservation Plan and Ordinance 

for necessary revisions.   

 Continue to evaluate ordinances, codes and standards. 

 Continue enforcement efforts. 

New Efforts 

 Consider additional ordinances, codes that promote water 

conservation.   

Action 5: Evaluate other incentives for Residential, Industrial, Commercial, 

and Institutional customers: 

  Continue building task force to promote the Lewisville Water 

Conservation Plan within the ICI community. 

 

2028 

Action 1: Continued Funding of Conservation Programs and Resources 

Existing Efforts: 

 Maintain conservation programs and resources. 

 Continue conservation educational programs. 

 Continue partnerships to promote Conservation Awareness 

 Continue water conservation awards programs. 

 Continue Industrial/Commercial Conservation Awareness 

Program 

New Efforts 

 Evaluate on-going programs for effectiveness. 
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 Develop water conservation awards programs. 

Action 2: Continue Evaluation of Current Water Loss  

Existing Efforts: 

 Collect and evaluate water data. 

 Assess the effectiveness of water conservation programs. 

 Continue to assess leak detection, metering and replacement 

programs. 

New Efforts 

 Implement actions identified in Water System Analysis 

Action 3: Continue to Promote “WaterWise” Landscapes 

Existing Efforts: 

 Promote “WaterWise” Landscapes at Environmental and City 

events. 

 Continue to identify proposed landscapes for conversion to 

“WaterWise” landscapes. 

 Continue to enhance partnerships to promote “WaterWise” 

landscapes. 

New Efforts 

 None 

Action 4: Review/revise current Water Rates, City Ordinances, 

Enforcement, Codes and Standards, to ensure water conservation is 

promoted. 

Existing Efforts: 

 Continue to review current Conservation Plan and Ordinance 
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for necessary revisions.   

 Continue to evaluate ordinances, codes and standards. 

 Continue enforcement efforts. 

New Efforts 

 Consider additional ordinances, codes that promote water 

conservation.   

Action 5: Evaluate other incentives for Residential, Industrial, Commercial, 

and Institutional customers. 

 Continue building task force to promote the Lewisville Water 
Conservation Plan within the ICI community. 

 

Element 12: Update of the Plan:  
 

The City of Lewisville will review and update its Water Conservation Plan, as necessary, 

based on an assessment of previous five-year and ten-year targets and any other new or 

updated information. New strategies that are identified for potential implementation 

during the five-year and ten-year target periods may be added to the existing conservation 

strategies, or modification of existing strategies may be performed based on the evaluation 

and assessment of the outcome of these strategies.  
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The amended Title 30 Chapter 288 of the Texas Administrative Code (TAC) became 

effective on December 6, 2012; Subchapter B requires the submission and implementation 

of a drought contingency plan that meets the following minimum requirements for retail 

public water suppliers: 

 

 Public Participation: Preparation of the plan should include provisions for 
continuing public informing the public and providing opportunity for public 
input. 

 Public Education: The plan should include provisions for continuing public 
education and information regarding the drought contingency plan. 

 Coordination with Regional Planning Groups: Coordination with the 
Regional Water Planning Group must be documented to ensure consistency 
with the appropriate regional water plans. 

 Information to Monitor: A description of the information to be monitored, 
criteria for initiation and termination of drought response stages, and an 
explanation of the rationale for triggering such criteria must be included in the 
plan. 

 Triggers: The plan must include specific triggers to begin and end each stage 
of the plan. 

 Drought or Emergency Stages: The plan must respond to a reduction in 
available water supply up to the drought of record, water production or 
distribution system limitations, supply source contamination, or system outage 
due to the failure or damage of major water system components. 

 Targets: The plan should include specific, quantified targets for water use 
reductions to be achieved during periods of water shortage or drought. 

EMERGENCY WATER 
MANAGEMENT PLAN  



 45 

 Water Supply or Water Demand Management Measures: Measures 
should include at a minimum; the curtailment of non-essential water uses and 
utilization of alternative water sources. 

 Procedures: The plan must include procedures for initiation and termination 
of drought response stages and notification to the public. 

 Variances: The plan must include procedures for granting variances to the 
plan. 

 Notification: The plan must include provisions for notification of the public 
of the various drought response stages.  

 Enforcement: The plan must include procedures for enforcement of 
mandatory water use restrictions, including specification of penalties 

 Update of Plan: The plan shall be reviewed and updated at least every five 
years. 

 

EMERGENCY WATER MANAGEMENT PLAN 
 

Program Goal 
 

Drought or a number of other uncontrollable circumstances can disrupt normal 

availability of the City's water supply.  Even though the city may have an adequate water 

supply; the supply could become contaminated; a disaster could destroy the supply; or 

system treatment, storage, or distribution failures could present the City with an 

emergency demand management situation.  The Emergency Water Management Plan is 

designed to provide procedures to respond to these emergencies. 
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Plan Elements 
 

Fundamental differences distinguish emergency water demand management planning from 

water conservation planning.  While water conservation involves implementing 

permanent water use efficiency or reuse practices, water emergency plans establish 

temporary methods or techniques to be used only as long as an emergency exists.   The 

drought contingency measures included in the Plan may be implemented as precautionary 

measures to assist in providing a means to improve water efficiencies, and to avoid or 

minimize the impact of drought-related water shortages or other emergencies.   The City 

of Lewisville's emergency plan includes the following elements: 

 Triggering conditions signaling the start of an emergency period 

 Demand management response stages 

 Initiation, implementation, and termination procedures 

 Public information and education procedures 

 Enforcement process 

 Alternative water sources 

 Coordination with Regional Water Planning Groups 

 

Triggering Conditions 
 

The City of Lewisville purchases water from Dallas Water Utilities (DWU) through raw 

and treated water contracts and Upper Trinity Regional Water District (UTRWD) 

through a treated water contract.  Provisions within these contracts require the City of 

Lewisville to implement the Emergency Water Management Plan when Dallas implements 
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similar measures.  The City of Lewisville will coordinate with DWU to establish 

appropriate water restrictions when the water supply will be affected.  The conditions, 

which can trigger implementation of demand management measures, include diminished 

raw water supplies in the Dallas Water Utilities connected reservoirs, depletion of 

potable water storage, and equipment failures which affect the ability of the system to 

maintain required water pressure. 

 

Demand Management Responses 
 

Contingent upon the severity of the triggering conditions, the Water Management Plan 

calls for three phases of response to emergency demand situations.  These responses 

follow the demand reduction targets from the City of Dallas.  The first stage is identified 

as a "Stage 1: Water Watch" and calls for measures intended to reduce loss and waste of 

water, improve the efficiency in the use of water and to protect water as a valuable 

resource on a continuous basis. The Target for this first stage is to achieve a 5 percent 

reduction in total gallons per capita per day (GPCD). Stage 1 of the Water Management 

Plan restricts outdoor watering by hose-end sprinklers or automatic irrigation systems to 

twice per week. May 1st through September 30th of each year, outdoor irrigating is 

permitted only between the designated hours of 6 p.m. and 10 a.m., year-round. “Stage 2: 

Water Emergency” limits outdoor watering by hose-end sprinklers or automatic irrigation 

systems to once per week, only between the designated hours of 6 p.m. and 10 a.m., year-

round.  Additionally, this stage imposes restrictions that prohibit certain water uses and 

provides for a temporary increase in retail residential water rates for water use in excess 



 48 

of 6,000 gallons per month.  Target for the second stage of this plan is to achieve a 15 

percent reduction in total gallons per capita per day (GPCD).  If “Stage 3: Water Crisis” 

is declared, additional restrictions are imposed that prohibit all landscape watering, and 

allow the City Manager to require reduced consumption by commercial water users and 

provide for a temporary increase in retail residential water rates for water use in excess 

of 6,000 gallons per month.  The Target for the third stage of this plan is to achieve a 20 

percent reduction in total gallons per capita per day (GPCD). 

 

Initiation, Implementation, and Termination Procedures 
 

The Mayor, Mayor Pro Tem, City Manager, or City Manager’s duly appointed 

representative serves as Administrator of this plan and is authorized to declare an 

emergency exists and require the implementation of measures prescribed in this plan.  

The Public Services Director shall advise the Administrator that urgent water conditions 

exist, and the Administrator shall order implementation of the appropriate stage of the 

plan.  The order will be immediately communicated to the public by way of media news 

release, the city cable channel, web site, or other means available and appropriate for the 

response required.  

 

Declaration of any stage of the Emergency Water Management Plan can be effective for 

up to sixty (60) days from the date of announcement.  Upon recommendation of the 

Public Services Director, the Administrator may upgrade or downgrade the stage of 

emergency when conditions triggering the emergency change.  The City Council may 
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extend the duration of the emergency order for an additional length of time not to exceed 

one hundred twenty (120) days at each stage of emergency.  When conditions triggering 

the emergency no longer exist, the Administrator may terminate the order through public 

announcement by way of media news release, the city cable channel, web site, or other 

means available and appropriate by the Administrator. 

 

The Texas Commission on Environmental Quality shall be notified of the current stage of 

the Drought Contingency Plan as required for implementation of Stage 2 or Stage 3 

mandatory provisions of the Emergency Water Management Plan. 

 

Public Information and Education Procedures 
 

As indicated in the previous section, public notification of implementation of the 

Emergency Water Management Plan will be made through all media outlets available to 

the City of Lewisville; these include media news releases, the city cable channel, website, 

emergency notification system, or other means deemed appropriate by the Administrator.  

During the emergency response period, the public will receive regular updates through 

local newspapers and cable channel regarding the status of the water emergency.  

Additionally, as a component of the Water Conservation Plan, the purpose and stages of 

the Emergency Water Management Plan will be communicated to the public through the 

distribution of various printed materials. 
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Enforcement 
 

All water users are expected to comply with the restrictions imposed by implementation 

of this Plan.  A person commits an offense if he or she knowingly makes, causes, or permits 

use of water contrary to the demand management measures implemented.  Any person 

who violates or fails to comply with any provision of the emergency measures shall be 

guilty of a misdemeanor, and upon conviction thereof in the Municipal Court of Lewisville, 

Texas, shall be subject to a fine of not more than $2000 for each offense.  Each day such 

offense is continued, shall constitute a new and separate offense.  During the period that 

the Plan is operative, the Administrator may grant exemptions in special cases where a 

water user can demonstrate extreme hardship or need relating to his/her health, safety, 

welfare or other merited exemption.   

 

All City employees shall assist as needed in notification and enforcement of the Emergency 

Water Management Plan.  The Neighborhood and Inspection Services, Public Services and 

Police Departments shall be authorized to enforce penalties upon violation. 
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Alternative Water Source 
 

The City of Lewisville, by contract with DWU, has access to an unlimited amount of 

untreated water from Lewisville Lake with the only restriction being availability.  In the 

event of a drought that would deplete Lewisville Lake, the City of Lewisville would make 

necessary arrangements for transporting water, concomitant with demand management 

measures. 

 

Coordination with Regional Water Planning Groups 
 

The City of Lewisville is located in both Dallas and Denton Counties and is part of the 

Region C Water Planning Group.  Lewisville receives the majority of its water from Dallas 

Water Utilities as well as Upper Trinity Regional Water District, both of which are among 

the seven major water providers identified in the Region C Plan.  A copy of the City of 

Lewisville’s Water Conservation and Emergency Water Management Plan will be 

submitted to Dallas Water Utilities, Upper Trinity Regional Water District, and the 

Region C Water Planning Group. 
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